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	Prescription Temperature Control 
During Delivery


Definition/Purpose: Temperature control during delivery of refrigerated or frozen products is a necessary extension of the temperature controls that are used to protect the product in the pharmacy. Reduced temperatures help play an important role in preserving chemical stability as well as retarding growth of inadvertent microbial contamination.

Personnel Responsible: Anyone involved in the transportation of chemotherapy preparations

Policy:

1. All drug items dispensed will be shipped under conditions that provide the maximum drug stability (refrigerated, frozen, room temperature).

2. The following recommendations are to be used as general guidelines and should be tailored for the particular needs of the delivery schedules as deemed necessary by the dispensing pharmacist, pharmacy technician, or nurse.

Procedural Steps:

A. Estimate the total number of hours needed to complete the last delivery for the day. This will help to determine the magnitude of protection required to assure that the last product delivered remains refrigerated or frozen.

B. Factors which may influence the product temperature include insulation properties of the shipping container, summer or winter conditions, the type and amount of coolant used within the shipping container, the total weight of drug product within the shipping container, and the number of hours required to complete the delivery.

C. All products requiring refrigeration or freezing should be brought to the proper temperature in the appropriate pharmacy refrigerator or freezer prior to packaging for delivery.

D. Packaging for delivery should be performed promptly after removing the drug product from the pharmacy refrigerator or freezer. Delays of greater than 30 minutes should be avoided.

E. Pharmacy will have a sufficient quantity of reusable freezer packs frozen at all times. Reusable coolers will be used to carry the drug products requiring refrigeration.

F. Any combination of freezer packs 50 ounces or greater is adequate for 
24 hours of protection under most conditions. The freezer packs may be upright at one end of the cooler or placed between the product units.

G. Items requiring storage at room temperature may be delivered in plastic delivery containers when weather permits. During summer months, room temperature drugs may be delivered in the reusable cooler without freezer packs.

H. Air cushion packing material is optional to prevent damage during delivery.

If there is suspicion that the proper temperature was not maintained during delivery, the appropriate supervisor should be notified immediately (per institution guidelines).
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