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	Patient Education: Chemotherapy


Definition/Purpose: In an effort to inform patients prior to consent for chemotherapy, all patients should be instructed in the rationale for treatment, type of chemotherapy and supportive care drugs to be administered, possible adverse reactions, and length of prescribed treatment. Patients should also receive education about any concomitant medications they are taking.

Personnel Responsible: Chemotherapy Certified Nurses, Physicians Child Life Specialist.

Policy: Children’s Cancer Alliance and Center for Blood Disorders is a family centered practice that specializes in the care of children. The education of the children and their families is extremely important for favorable outcomes. A multidisciplinary approach is used to educate our families with physicians, nurses, childlife specialist and social workers available to assist in the education of chemotherapy regimens or other treatments.

Procedural Steps:

A. Assess the patient's ability/readiness to learn, including:

1. Primary language and level of understanding

2. Relevant cultural norms

3. Ability to read

4. Anxiety level

5. Other potential barriers to learning, as well as desired level of decision-making and participation in care

6. Physical and mental status

7. Include all family or designees the patient deems necessary

B. Prior to initiation of the first chemotherapy treatment, the patient/caregiver will be given written materials which include the following information:

1. Drugs and dosages received

2. Physician’s name

3. Emergency contact number

4. Symptoms that indicate need to notify physician or nurse.

C. A variety of resources will be used to teach the patient, depending on the results of the learning assessment. These modes of teaching include, but are not limited to:

1. Verbal instruction

2. Videotapes

3. Written instruction

4. Pictures

5. Tactile demonstrations

6. Demonstration/examples

D. Chemotherapy education is an ongoing process, and therefore, understanding of chemotherapy information should be continually assessed by the nurse. Patients should be prompted to consult with their provider before taking any new medications, including over-the-counter medications or alternative/complementary therapies. Questions by the patient should be encouraged.

E. Each patient/caregiver will participate in a teaching session to review the following information prior to initiation of treatment or change in treatment plan:

1. How chemotherapy works

2. Specific chemotherapy agents and supportive care drugs to be given and method of administration

3. Expected length of treatment plan and treatment goals

4. Required laboratory testing and rationale for frequency of lab tests

5. Expected or possible side effects as well as possible duration of side effects

6. Measures to prevent, minimize, or treat side effects

7. In what situations the clinic should be notified regarding new or worsening side effects  

8. Measures to take, ie, notifying the provider, before beginning any new over-the-counter medication or dietary/herbal supplement 

9. Importance of nutrition and maintaining hydration, including foods to avoid/consume during treatment

Documentation:

The nurse will document all teaching done in the medical record, including patient’s/caregiver’s verbalization of understanding.

Sample Patient Education Checklist

1. Patient has seen the physician, knows diagnosis, and understands rationale for treatment.

2. Patient has been asked about advance directives and was offered information and/or a referral if he/she did not have an advance directive.

3. Patient has been given written materials on chemotherapy treatment and side effects, such as the booklet Chemotherapy and You, published by the NCI.

4. Patient has been given calendar and/or discussed chemotherapy schedule.

5. Patient has had or is scheduled to have specific tests necessary prior to receiving his/her chemotherapy.


	SPECIFIC TESTS: (circle appropriate tests)

	MUGA scan/ejection fraction

24-hour creatinine clearance

Pulmonary function tests

CBC
	CXR

Comprehensive metabolic panel

Tumor marker __________________

Other__________________________


5. Patient has scheduled chemotherapy appointment:


6. Patient has been given printed information regarding chemotherapy drugs, anti-nausea drugs, wigs, and support group information.

7. Patient has been provided with instruction to purchase a thermometer for home use.

8. Patient has been given prescriptions for anti-nausea drugs and any other supportive care drugs indicated for his/her specific treatment (eg, ondansetron, prednisone, dexamethasone).


        List prescriptions given:


9. Patient has been provided with a reference medication card that lists all prescription medications, over-the-counter medications, and/or supplements the patient is taking.

10. Patient has met with business office representative and has had the opportunity to ask questions regarding billing procedures, insurance coverage, etc.

11. Chemotherapy orders have been completed and checked by physician.

12. Patient has toured infusion center and been introduced to infusion center staff.

13. Patient has been given emergency contact phone numbers.

14. Venous access was assessed and arrangements for PAC, PICC, etc. made as necessary.

I am satisfied with the information that has been presented to me concerning my chemotherapy treatment and have been given the opportunity to have my questions answered.
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	Business Office Representative Signature
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