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	Patient Education: Symptom Management


Definition/Purpose: Patients receiving chemotherapy are likely to experience varying degrees of side effects based on the agent(s) administered. Instruction regarding possible side effects and appropriate interventions is essential in order to partner with the patient in the detection, prevention, and treatment of those side effects.

Personnel Responsible: All Clinical Staff

Policy: 

All patients receiving chemotherapy will be given initial and ongoing education about chemotherapy side effects and how to manage symptoms related to those side effects.

Procedural Steps:

A. All patients should receive initial and ongoing education regarding symptom management. Clinical staff should assess the patient's ability and readiness to learn. This assessment should include:

· Primary language and level of understanding

· Relevant cultural norms

· Ability to read

· Anxiety level

· Other potential barriers to learning as well as desired level of decision-making and participation in care

· Physical and mental status

· Include all family or designees the patient deems necessary

B. A variety of resources will be used to teach the patient depending on the results of the learning assessment. These modes of teaching are, but are not limited to:

· Verbal instruction

· Video tapes

· Written instruction

· Pictures

· Tactile instruction

· Demonstration/examples

C. The patient or designee will receive symptom management information prior to the first chemotherapy treatment and on an ongoing basis. Prior to each subsequent treatment, the nurse should assess the patient for:

· Changes in symptom management

· Poorly controlled side effects

· Effectiveness of current symptom management

· New side effects

D. Each patient or designee will be given information regarding management of those side effects pertaining to the specific chemotherapy agents to be administered. These include but are not limited to:

· Alopecia

· Anemia

· Anorexia

· Cardiotoxicities

· Constipation

· Cutaneous reactions

· Diarrhea

· Extravasation

· Fatigue

· Hand and foot syndrome

· Hemorrhagic cystitis

· Hepatotoxicity

· Hypersensitivity/anaphylaxis

· Mucositis

· Nail changes

· Nausea and vomiting

· Nephrotoxicity

· Neurotoxicity

· Neutropenia

· Ocular toxicity

· Secondary malignancies

· Sexual and reproductive dysfunction

· Thrombocytopenia

· Fluid retention

· Cause of side effects in general

· Possible length of side effects

Documentation:  

All patient teaching should be documented in the medical record, including patient’s/caregiver’s verbalization of understanding.
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